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Deceased Customer Notification 

Details of deceased customer 

Loan Number/s (if known)  

Full Name  

Date of Birth  

Contact Number  

Email Address  

Postal Address  

 

Details of person notifying Finance One 

Full Name  

Relationship to customer  Next of kin  Executor  Other (please specify): 

Contact Number  

Email Address  

Postal Address  

 

Details of Executor/Administrator * 

 I am the Executor/Administrator and have provided my details above 

 There is no Executor/Administrator 

 I am not the Executor/Administrator but have provided their details below 

Full Name  

Date of Birth (if applicable)  

Contact Number  

Email Address  

Postal Address  

* Please note that the Executor/Administrator will need to provide a certified copy of their drivers’ licence, passport, 18+ card 

or birth certificate for identification purposes to satisfy Finance One’s obligations pursuant to the Anti-Money Laundering and 
Counter-Terrorism Financing Act 2006 (Cth).   

Documentation attached (select all that apply) 

 Certified copy of the death certificate  Other evidence (please specify): 

 Certified copy of the Will  Certified copy of Letters of Administration 

 Certified copy of driver’s licence / passport / 18+ card / birth certificate 
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